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GATSHIP RELEASES NEW LIPDATES IN DECEMBER TO ITS USERS

GATSHIP every years comes out with new updates for their users worldwide. These updates come from the
end users who see functionality that currently is not used within the GATSHIP system. Those end users are
then able to share their own thoughts and ideas with the GATSHIP staff about what functionality they would
like to see included in future generations of GATSHIP.

This December we have two new updates to the GATSHIP system for our end users to use.
The two new updates are listed below:

1. Is the functionality of customizing your whiteboard area, which is the main activity screen within GAT-
SHIP. Users are able to create templates based of what items they would like to view on the whiteboard
area.

2. Is the functionality of having a web module. Having a client web module within GATSHIP is definitely an
update that all users have been waiting to be introduced this December. The web module is found under
the client button. In order to use the web module, you will need to give your clients a username and pass-
word so that then they will be able to log on to an internet site that will provide them with the most recent
documents and information regarding their particular vessel in which you are the agent for. This web
module will create a lot of time savings and will allow all parties with a user name and password to access
the information they need to get the latest status results on their particular vessel.
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FLAGSHIP introduces Vessel Tracking system to the market

FLAGSHIP would like to introduce a new partner to its family called Vessel Tracker. Vessel Tracker is ship positioning system that
will allow shipping companies the access to locate their vessels throughout the entire world. Also within Vessel Tracker triggers
can be setup when a vessel crosses a certain point or area a phone call or SMS message can be sent to your phone giving a report

on the vessel.

o
Please if you would like to see a demo on Vessel Tracker log onto our website and schedule a demo or \e ) &

give us a call.

FLAGSHIP would like you to join their user group on LINKED IN. Please all

Contact Us:
customers of FLAGSHIP sign up. We would like to invite our customers to Phane: 724 727 8975
share their ideas and experiences with the FLAGSHIP products and services. Fax. 724 727 787k

E-mail: customerservice@flagship.com
Please look at our website for more details. 4P

Linked [[}].

www.flagship.com
FLAGSHIP celebrates the Holidays and wishes you all a Happy Holiday

The Holidays is the time of year when we reflect and see what we have accomplished and what the future
holds. Flagship has made some rewarding accomplishments this year, by building some new partnerships,
adding new customers, and staying compliant with US Customs regulations.

The future of FLAGSHIP is bright just like the North Star leading the way to the birth child. FLAGSHIP would
like to continue building wonderful relationships with its current customers as well as new ones to come
while leading them like the North Star to growth and future development.

The Holiday's is a time when you should spend with family and friends, a time where you are thankful for
the relationships you have built and would like to build up. The FLAGSHIP Team is thankful for you our
customers who continue to use and support our wanderful products and services. We look forward to
the year 2010 to be a more growing and profitable year for all.

The FLAGSHIP Family would like to wish everyone a blessed and safe Holiday. Also in addition to that a Happy New Year.



